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Cooling
Operation

Outdoor 
Temp

18-43°C  
(T1 Environment)

21-52°C 
(T3 Environment)

Indoor Temp 18-32°C 
(T1 Environment 

18-32°C 
(T3 Environment)

Rated current of appliance
(A)

Nominal cross-sectional area
(mm2)

>3 and <6 0.75

>6 and <10 1

>10 and <16 1.5

>16 and <25 2.5

Appliance Amps AWG Wire Size

10 18

13 16

18 14

25 12

30 10

Dimension 520 X340 X 560mm

Specifications

Minimum nominal cross-sectional area of conductors:

Suggested Minimum Wire Size (AWG: American Wire Gage):
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Safety rules and recommendations for the user
• Ventilate room before operating air conditioner if there is a gas leakage from another appliance.
• Cleaning and maintenance must be carried out by specialised technical personnel. In any case 

disconnect the appliance from the mains electricity supply before carrying out any cleaning or 
maintenance.

• Do not pull out the plug to switch off the appliance when it is in operation, since this could create 
a spark and cause a fire, etc.

• Never remain directly exposed to the flow of cold air for a long time. The direct and prolonged 
exposition to cold air could be dangerous for your health. Particular care should be taken in the 
rooms where there are children, old or sick people.

• If the appliance gives off smoke or there is a smell of burning, immediately cut off the power 
supply and contact the Service Centre.

• Have repairs carried out only by an authorised Service Centre of the manufacturer. Incorrect 
repair could expose the user to the risk of electric shock, etc. The prolonged use of the device in 
such conditions could cause fire or electrocution.

• This appliance has been made for air conditioner domestic environments and must not be used 
for any other purpose, such as for drying clothes, cooling food, etc.

• Always use the appliance with the air filter mounted. The use of the conditioner without air filter 
could cause an excessive accumulation of dust or waste on the inner parts of the device with 
possible subsequent failures.

• The user is responsible for having the appliance installed by a qualified technician, who must 
check that it is earthed in accordance with current legislation and insert a thermomagnetic 
circuit breaker.

• Unhook the automatic switch if you foresee not to use the device for a long time. The airflow 
direction must be properly adjusted.

• Stop operation and close the window in a storm or hurricane.
• Only use the air conditioner as instructed in this booklet. These instructions are not intended 

to cover every possible condition and situation. As with any electrical household appliance, 
common sense and caution are therefore always recommended for installation, operation and 
maintenance.

• Ensure that the appliance is disconnected from the power supply when it will remain inoperative 
for a long period and before carrying out any cleaning or maintenance.

• Do not bend, tug or compress the power cord as this could damage it. Electrical shocks or fire 
are usually due to a damaged power cord.  Only specialised technical personnel must replace a 
damaged power cord.

• Do not use extensions or gang modules.
• Do not touch the appliance when barefoot or parts of the body are wet or damp.
• Do not obstruct the air inlet or outlet of the indoor or the outdoor unit. The obstruction of 

these openings causes a reduction in the operative efficiency of the conditioner with possible 
consequent failures or damages.

• In no way alter the characteristics of the appliance.
• Do not install the appliance in environments where the air could contain gas, oil or sulphur or 

near sources of heat.
• This appliance is not intended for use by persons (including children) with reduced physical, 

sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety.
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• Do not climb onto or place any heavy or hot objects on top of the appliance.
• Do not leave windows or doors open for long when the air conditioner is operating.
• Do not direct the airflow onto plants or animals.
• A long direct exposition to the flow of cold air of the conditioner could have negative effects on 

plants and animals.
• Do not put the conditioner in contact with water. The electrical insulation could be damaged and 

thus causing electrocution.
• Never insert a stick or similar object into the appliance. It could cause injury.
• Young children should be supervised to ensure that they do not play with the appliance. 
• If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or 

similarly qualified persons in order to avoid a hazard.
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1 Front panel

2 Air filter

3 Frame

4 Cabinet

5 Air inlet grille (outdoor side)

6 Air outlet grille

7 Electronic control keypad

8 Power supply cord

9 Remote control

1. Power cord conductors are distinguished according to colour as follows (see Fig.1)
2.  For your safety and protection, this unit is earthed through the power cord (see Fig.2)  

Please contact the manufacturer or its service agent or a similar qualified person if you  
want to replace it.

3.  Make sure that the unit is correctly earthed. The wall outlet should be provided with reliable 
earth wire.

4.  The unit should be provided with an individual circuit and the circuit breaker/fuse rating 
should be the same as that of the power cord and wall outlet.

Parts list
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Controls

Vent Control

The vent control is located above the control knobs. The operation method is different on 
different models (see the following figures). For maximum cooling efficiency, CLOSE the vent.  
This will allow internal air circulation. OPEN the vent to discharge stale air.
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Power:
Press the POWER keypad to turn the unit on/off.
(The TIMER keypad controls the auto start/stop feature of the unit.)

Mode:
Press the “MODE” keypad to select the appropriate operating mode. Select the 
operating mode from COOLING, FAN and DRY. The green indicator light beside the
“MODE” option will illuminate, identifying the mode selected. When using the DRY
and AUTO mode, you cannot select a fan speed. The fan motor operates on LOW
speed in DRY mode and on MED speed in AUTO mode.

 Temperature Settings Up:
Press the  keypad to decrease the set (operating) temperature of the unit. Each
time the keypad is pressed the temperature decreases as follows:
1°C (Celsius Scale) Minimum Setting 16°C

Fan:
Press this keypad to activate the appropriate fan speed setting. Each depression 
of the keypad will alternate through LOW, MED (on some models), HIGH fan speed 
options. The green indicator light beside the FAN speed option will illuminate,
identifying the fan speed selected.

Swing:
Press the "SWING" keypad to activate the automatic air swing (oscillation) feature. 
The green indicator light adjacent to the "SWING" keypad will illuminate, identifying 
to the selected mode is operational. The vertical louvers will oscillate back and forth 
(side to side) automatically sweeping air alternately for comfortable cooling. To 
stop the air swing feature, press the "SWING" keypad again, the green  indicator 
light adjacent to the keypad will go off. Press the "SWING" keypad for 2 seconds will 
activate the SLEEP mode which can reduce noise creating a comfortable sleeping 
environment. When the SLEEP mode is activated, the green indicator light beside 
the "SLEEP" function will illuminate.

Timer:
Press the "TIMER" keypad to activate the "auto start/auto stop" timer function.
Auto start/stop programs can be set from 0~12 hours. Each depression of the 
"TIMER" keypad will increase the selected time in 1 hour increments.

Operating Instructions
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Dry:
In the Dry mode, the air conditioner will generally operate in the form of a 
dehumidifier. Since the conditioned space is a closed or sealed area, some degree 
of cooling will continue.

Cooling:
The temperature settings are adjustable between 16°C to 31°C . Cooling begins 
automatically when the room temperature is 1°C above the set point, and stops 
when the room temperature is 1°C below the set point. The fan will not stop 
running.

Auto:
Press the  keypad to decrease the set (operating) temperature of the unit. Each
time the keypad is pressed the temperature decreases as follows:
1°C (Celsius Scale) Minimum Setting 16°C

Auto:
The fan motor remains on MED speed in AUTO mode. The unit will select the 
appropriate operating mode from FAN or COOL based upon the temperature 
difference between the actual and desired room temperature. If the actual room 
temperature is 2°C above the set point, the unit operates in cooling mode. When 
the actual room temperature is not 2°C or higher above the set point and not 1°C or 
lower below the set point, the unit will select the FAN mode.
NOTE: If activating the SLEEP mode when the unit is operating on AUTO mode, 
the fan motor will changed into LOW speed mode immediately.

Sleep:
Press and hold the "SWING" keypad for 2 seconds or use the remote control 
to activate the "SLEEP" feature (9000Btu/h models only). Press and hold the 
"SWING" keypad or use the remote control again for 2 seconds to deactivate the 
"SLEEP" feature. For units (9000Btu/h models) without "SWING" feature, use the 
remote control to activate the "SLEEP" feature. In the Cooling mode, the cooling 
temperature set point will increase 1°C per hour after the "SLEEP" mode is selected. 
Two hours later, the set point will continue at this temperature and the fan motor 
will remain on LOW speed. Using the "SLEEP" mode will reduce noise creating a 
comfortable sleeping environment. 

NOTE: When activating the SLEEP mode in AUTO mode, the set  temperature will 
not change over time.
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Failure Indicator Display:
  Indicates a malfunction of the indoor room temperature sensor.
  Indicates a malfunction of the evaporator temperature sensor.
  Indicates a malfunction of the outdoor condenser temperature sensor.

Note: When one of the above malfunctions occurs, turn off the unit, and check for 
any obstructions. Restart the unit, if the malfunction is still present, turn off the unit 
and unplug the power cord. Contact the manufacturer or its service agents or a 
similar qualified person for service.

    Indicates frosting protection (Turn off the unit and restart it to return to  
normal operation).

   Indicates the requirement of a filter check after 720 hours of fan operation. Turn off 
the unit, disconnect/unplug from the power supply. Clean the filter, then restore 
the power, the unit will return to normal operation(on some models)

Note:   = CLEAN AIR FILTER
A message prompt " " will automatically appear in the LED window indicating when 
it is time to clean the air filter. The program is a (built-in) time device that operates
based on total (air conditioner) running time. It is very important to keep the air filter
clean at all times in order to maximize cooling efficiency (See Cleaning Air Filter). The 
air filter must be cleaned when the " " message from the LED display, the air 
conditioner must be switched off and disconnected (unplugged) from the power 
supply and re-connected. This action automatically resets the " " program internal 
time device. In the event of a power failure, the " " program is automatically re-set, 
therefore we suggest you remove and clean the filter before re-starting the unit after 
any power failure.
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Remote Control Features

1. ON/OFF Button: Push this button to start 
operation, push the button again to stop 
operation.
2. MODE Select Button: Each time you push the 
button, a mode is selected in a sequence that goes 
from AUTO COOL DRY and FAN, as the 
following figure indicates:

3. SWING Button(on some models): Push this 
button, the louvre will swing up and down 
automatically. Push it again to stop.
4. TEMP/TIME Button: Push the  button to 
increase the indoor temperature setting or to 
adjust the TIMER in a clockwise direction. Push 
the  button to decrease the indoor temperature 
setting or to adjust the TIMER in a counter-clock
wise direction.
NOTE:  Pressing and holding "  "and " " buttons together for 3 seconds will 

alternate the temperature display between the C° & F° scale.
5. SLEEP Button: In SLEEP mode, the set temperature will increase or decrease by 
1 C°/ 2 F° over the next 30 minutes and by another 1 C°/ 2 F° after an additional 30 
minutes. This new temperature will be maintained for 7 hours before it returns to 
the originally selected temperature.
NOTE:  While the unit is running under SLEEP mode, it would be cancelled if ON/

OFF, FAN SPEED, SLEEP or MODE button is pressed.
6. RESET Button: When you press the recessed RESET button, all current settings 
are cancelled and the control will return to the initial settings.
7. FAN Button: Used to select the Fan Speed in four steps - AUTO LOW MED (some 
models without) or HIGH. Each time the button is pressed, the fan speed mode 
is shifted.
8. TIMER Button: This button is used to preset the time ON (start to operate) and 
the time OFF (turn off the operation).
9. CANCEL Button:
(a). If the TIMER ON, TIMER ON OFF or TIMER OFF ON feature has been set, pressing 
the CANCEL button will override the TIMER program and turn off the unit as well.
(b). If only set TIMER OFF feature is set, pressing the CANCEL button will cancel the 
timer off setting and turn on the unit (when the unit is off).
(c). If no TIMER feature has been set, press the CANCEL button, and nothing 
will happen.
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10. CLOCK Button: Use to set the time.
11. LED Button: Press this button to clear the digit display in the air conditioner, 
press it again to activate it.
12. LOCK Button: When you press the LOCK button, all current settings are locked 
in and the remote controller does not accept any operation except that of the 
LOCK. Press again to cancel the LOCK mode.
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LCD Display on Remote Control
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Location of the remote controller
Keep the remote controller where its signals can reach the
receiver of the unit (a distance of 8m is allowed). When you
select the timer operation, the remote controller automatically 
transmits a signal to the indoor unit at the specified time. If you 
keep the remote controller in a position that hinders proper 
signal transmission, a time lag of up to 15 minutes may occur.

NOTE:
The air conditioner will not operate if curtains, doors or other materials block the 
signals from the remote controller to the indoor unit. Prevent any liquid from falling 
into the remote controller. Do not expose the remote controller to direct sunlight or 
heat. If the infrared signal receiver on the indoor unit is exposed to direct sunlight, the 
air conditioner may not function properly. Use curtains to prevent the sunlight from 
falling on the receiver. If other electrical appliances react to the remote controller. 
either move these appliances or consult your local dealer.

Replacing the batteries
The remote controller uses two dry batteries (R03/LR03X2)
(1)  Slide the cover of the battery compartment off according to the arrow direction, 

then replace the old batteries with new ones.
(2)  Insert the new batteries making sure that the(+) and (-) of battery are installed 

correctly.
(3)  Reattach the cover by sliding it back into position. After replacing batteries, set the 

remote controller clock.

Remote Control Operating Instructions
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Cooling/Fan only operation

START
Ensure unit is plugged and power is available. The OPERATION 
lamp on the display panel of the indoor unit starts flashing.
1. Mode select button (MODE)  

Press to select COOL, or FAN ONLY.
2. TEMP/TIME button  

Set the desired temperature, the most comfortable 
temperature is between 21 C°/70°F to 28°C/83°F.

3. Fan speed button (FAN SPEED)  
Press to select "AUTO" "LOW", "MED" and "HIGH"

4. ON/OFF button  
When the remote controller is off, push this button to start the air conditioner.

STOP
ON/OFF button
Push this button again to stop the air conditioner. The FAN ONLY mode does not 
control temperature. Therefore, perform only steps 1,3, and 4 to 
select this mode.

Drying operation

START
Ensure unit is plugged and power is available. The OPERATION 
indicator on the display panel of the indoor unit starts flashing.
1.  Mode select button (MODE) 

Press to select DRY.
2.  TEMP/TIME button  

Push the "TEMP/TIME" button to set the desired temperature from 21 C/70 F to 28 
C/83 F.

3.  ON/OFF button  
When the remote controller is off, push this button to start the air conditioner.
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STOP
ON/OFF button
Push this button again to stop the air conditioner.
Note: The fan speed cannot be adjusted when the unit is in AUTO and DRY mode.

Timer operation

1.  TIMER button 
Press the TIMER button, the remote displays 0.0 alongside 
either the TIMER ON or TIMER OFF indicator, and will flash.

2.  TEMP/TIME button  
Press to set the desired time.

            Forward
            Backward
•    Press or hold the forward or backward button to change 

the Auto time by 0.5 hour increments, up to 10 hours, 
then at 1 hour increments up to 24 hours.

•   The selected time will register in 3 seconds after setting.
3. After setting the timer for TIMER ON and TIMER OFF, check 

the TIMER indicator on the display panel of the unit is 
illuminated.

Cancelling
Cancel button(CANCEL) Press the CANCEL button to cancel the timer setting.

Changing
Perform steps 1, 2 and 3 to change the settings

CAUTION:
•  When you select the timer operation, the remote controller automatically
  transmits the timer signal to the indoor unit at the specified time.
  Therefore, keep the remote controller in a location from which it can transmit the 
  signal to the indoor unit properly.
• The effective operation time set by remote controller is limited in 24 hours.
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Example of Timer Setting

Timer On
(Timer Start Operation)
The TIMER ON feature is useful when you want the unit to turn 
on automatically before say when you return home. The air 
conditioner will automatically start operating at the set time.
IMPORTANT: The time will be registered within a 3 second 
period (after pressing the TEMP/TIME button), so you should 
continue pressing the button until the desired time is 
established. Otherwise you must repeat the steps again.

Example:
To start the air conditioner in 8 hours.
1.  Press the TIMER button, the TIMER ON indicator is displayed and the setting time 

beside is flashing.
2.  Use the TEMP/TIME button to display "8.0" beside the TIMER ON display of the 

remote control.
3.  Wait for 3 seconds and the setting time stops flashing and this function  

is activated.

Timer Off
(Timer Stop Operation)
The TIMER OFF feature is useful when you want the  
unit to turn off automatically after you go to bed. The air  
conditioner will stop automatically at the set time.

Example:
To stop the air conditioner in 6 hours.
1.  Press the TIMER button until the TIMER OFF indicator is displayed and the setting 

time beside is flashing.
2. Use the TEMP/TIME button to display "6.0" beside the TIMER OFF display.
3. This function will be activated after 3 seconds you release the TEMP/TIME button.
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Combined Timer

Timer On
TIMER OFF - TIMER ON
(On - Stop - Start operation)
This feature is useful when you want to stop the air 
conditioner after you go to bed, and start it again in the 
morning when you wake up or when you return home.

Example:
To start the air conditioner in 8 hours.
1.  Press the TIMER button, the TIMER ON indicator is displayed and the setting time 

beside is flashing.
2.  Use the TEMP/TIME button to display "8.0" beside the TIMER ON display of the 

remote control.
3.  Wait for 3 seconds and the setting time stops flashing and this function  

is activated.

Timer On - Timer Off
(Off Start Stop operation)
This feature is useful when you want to start the air condition-
er before you wake up and stop it after you leave the house.

Example:
To stop the air conditioner in 6 hours.
1.  Press the TIMER button, the TIMER ON displays and the  

setting time flashes.
2.  Use the TEMP/TIME button to display "5.0" beside the  

TIMER ON display of the remote controller.
3.  This function will be activated after 3 seconds you release the TEMP/TIME button.
4. Use the TEMP/TIME button to display "8.0" beside the TIMER OFF display.
5.  Wait for 3 seconds until the TIMER OFF time stops flashing and this function  

is activated.
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Setting the clock
Before you start operating the air conditioner, set the clock of the 
remote controller using the procedures given in this section. The
clock panel on the remote controller will display the time 
regardless of whether the air conditioner is in use or not.

Initial Setting of the Clock
After batteries are inserted in the remote controller, the clock 
panel will display "12:00". Press and hold the CLOCK button for 
3 seconds, the time begin to flash.
1. TEMP/TIME adjust button
• Press this button to set time.
      Forward.
      Backward.
•    Each time you press the button, the time moves forward or backward by one
minute depending on which side you press. The time alters as quickly as you push 
the button.
• Keep pressing the button without releasing, the time moves forward or backward 
by 10 minutes depending on which side you press.
2. CLOCK button
When the right time is achieved, press the CLOCK button or release  the  or  and 
wait for 5 seconds, the clock time stops flashing and the clock starts operating.
3. Readjusting the Clock
Press the CLOCK button on the remote controller for about 3 seconds, the clock
display time will start to flash. To set the new time, follow 1 and 2 of "Initial Setting 
of the Clock".

Note:  The time of the CLOCK must be set before the AUTO-TIMER feature will 
operate. If you readjust the time of the CLOCK after setting the AUTO-ON/OFF timer, 
the remote controller will send the readjusted timer information to the unit.

* Clock accuracy is within 15 seconds per day.

Caution: Static electricity or other factors (in case of extremely high voltage) can
cause remote controller clock initialize. If your remote controller is initialized 
(flashing :00"), readjust the clock before "12 you start operation.
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Automatic Operation
When you set the air conditioner in AUTO mode, it will 
automatically select cooling, or fan only operation depending 
on what temperature you have selected and the room 
temperature. Once you select the operating mode, the 
operating conditions are saved in the unit's microcomputer 
memory. Thereafter, the air conditioner will start operating 
under the same conditions when you simply push the ON/
OFF button of the remote controller cause remote controller 
clock initialize. If your remote controller.

Start
Ensure the unit is plugged in and power is available. The 
OPERATION indicator on the display panel of the indoor unit starts flashing.
1.  Mode select button (MODE)  

Press to select AUTO.
2. TEMP/TIME button  

Set the desired temperature. Normally, set it between 21°C/ to 28°C/83°F.
3.  ON/OFF button  

When the remote controller is off, push this button to start the air conditioner 

Stop 
ON/OFF button
Push this button again to stop the air conditioner. If the AUTO mode is
uncomfortable, you can select the desired conditions manually. When you select 
the AUTO mode, you do not have to set the fan speed. The fan speed will be 
automatically controlled.
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Vertical air flow adjustment (manually) 
To adjust vertical air flow direction, adjust any one of the horizontal 
louvre blades. When adjusting the horizontal louver blades up or 
down, always keep the top or bottom blades horizontal. This can 
effectively prevent water droplets condensing on the front panel 
of the unit.

Air filter 
The air filter behind the inlet grille should be checked and
cleaned at least once every 2 weeks (or as necessary) to
maintain optimal performance of the air conditioner. For
the units with " " (Clean Air) function, if symbol "E1"
displays in the LED window, switch off and disconnect the 
air conditioner from the power supply and clean the filter

How to remove the air filter
1.  The grille may be opened from the top or bottom for 

easy maintenance after installation.
2.  Open the inlet grille by pulling off the exposed door on 

the bottom or top of the unit (based on installation).
3.  Pull the tab slightly to release the filter. Pull the filter in  

the same direction as the opening.
4.  Clean the filter with warm, soapy water. The water 

should be below 40 C to prevent distortion of the filter.
5.  Rinse off and gently shake off excess water from the  

filter. Allow the filter to dry before replacing it. To prevent distortion of the filter, do 
not dry in direct sunlight.

Drainage
To meet different requirement of different type
of air conditioner, there are two kinds of methods 
for your choice to treat the condensed water. You 
can choose back drainage or non-drainage. See
the following procedures to perform back drainage:
1.  Fit the seal onto the drain joint (which provided  

with your air conditioner accessory).
2. Remove the rubber plug from the back of the unit.
3.  Attach the drain joint to the back of the cabinet  

where you remove the plug and rotate 90 to securely assemble them.
4. Connect the drain joint with a extension drain hose (Locally purchased).

SEAL

DRAIN
JOINT RUBBER

PLUG

Air flow and air filter
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Troubleshooting
Normal Operation
•  You may hear a pinging noise caused by water being picked up and thrown against 

the condenser on rainy days or when the humidity is high. This design feature helps 
remove moisture and improve efficiency.

• You may hear the thermostat click when the compressor cycles on and off.
•  Water will collect in the base pan during high humidity or on rainy days .The water 

may overflow and drip from the outdoor side of the unit.
• The fan may continue to operate when the compressor has cycled off.

PROBLEM POSSIBLE CAUSES WHAT TO DO

Air 
conditioner  
does not start

•  The air conditioner 
is unplugged

•  The fuse is blown/
circuit breaker is 
tripped

• Power failure

•  Make sure the air conditioner plug is 
pushed completely into the outlet and 
switched on. 

•  Check the house fuse/circuit breaker box 
and replace the fuse or reset the breaker.

•   If power failure occurs, switch off and 
disconnect/unplug the power cord. When 
power is restored,reconnect (plug in) the 
power cord, switch on the power and wait 
3 minutes to restart the air conditioner 
to prevent tripping of the compressor 
overload.

Air 
conditioner 
does not cool 
as it should

•  Airflow is 
restricted

•  The air filter us 
dirty

•  The room may 
have been hot

•  Cold air is 
escaping

•  Cooling coils have 
iced up

•  Make sure there are no curtains, blinds, 
or furniture blocking the front of the air 
conditioner.

•  Clean the filter at least every 2 weeks. See 
the operating instructions section.

•  When the air conditioner is first turned on 
you need to allow time for the room to 
cool down.

•  Check for open furnace floor registers and 
cold air returns.

•  Set the air conditioner's vent to the closed 
position. 

• See Air Conditioner Freezing Up below.

Air 
conditioner 
freezing up

•  Ice blocks the air 
flow and stops 
the air conditioner 
from cooling the 
room.

•  Set the fan at MED or HIGH until the ice 
melts
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